SONTE WALKER

CONTACT
| 2154806117
D<) sonte12298@gmail.com

@ Savannah, GA

SKILLS

Customer Relations
Safety Equipment operation
Excellent communication efficiency

Emergency response

EDUCATION

Milton Hershey School

2014-2017

Business: Accounting

CERTIFICATIONS

CPR/ Red Cross 2019

Mircrosoft Word

Mircrosoft Excel

PROFILE

Self motivated and purposeful driven customer service professional with
3+ years as a customer support specialist. CPR certified and trained in
emergency procedures and de-escalation techniques. Passionate about
art, team work, and creating content. Seeking to apply my experience and
skills in the film industry.

WORK EXPERIENCE
Health & Safety PA

Stalwart Productions June 2022 - March 2023
o Examine work areas

o Locate hazardous elements

o Keeping up with safety manuals and guidelines

e Sanitizing stations

o Health & Safety inventory

o Supply health & safety supplies

Stock Manager November 2021 - May 2022

Giant

e Managed shipping and receiving for inventory
« Managed department inventory, pricing and merchandising
o Organized product displays and storage area

Flight attendant

American Eagle
January 2019 - December 2022

o Responsible for the safety and comfort of passengers aboard the aircraft while
providing exemplary service

o Provided passengers with briefings pre-flight, during flight, and after landing

o Served food and beverage to passengers

o Assisted passengers by answering any inquiries they may have in addition to
aiding them with carry-on items




